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Getting Started

To use the myCellcom app, you need to have a myCellcom account set up. If you
do not have one set up, below are the ways to set it up.

e Simply go to my.cellcom.com, select the link below the Log In button that
says Click to Register, and follow the prompts to complete registration.

o If you are registering as an Account Owner, to ensure the security of
your account information, you will need your account number and
account password to sign up. An account password can be added at
any Cellcom retail store, or with Customer Care by calling 800-236-
0055.

e You can also choose to sign up as a Wireless User without an account
password.

e More information can be found at my.cellcom.com, calling Customer Care
at 800-236-0055 or going to any Cellcom retail store.

e Note: Not all information within the myCellcom app will be available to
Wireless Users.

e The information provided in the User Guide is based off iPhone. Android
may be slightly different.
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Installing myCellcom App

To download the myCellcom app:

1. On an Apple device, go to the App Store
2. On an Android device, go to the Google Play Store

BN T . 74%E 1:09PM
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myCellcom

MobilePASS  Camera Play Store,

Search for myCellcom App. Download the app to your device.

Once downloaded, go into your apps and tap the myCellcom icon to begin using
the app.
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Logging Into myCellcom App

When going into the application for the first time, you will be presented with
a login screen. To continue, enter your cellphone number and myCellcom
password and tap Login.
il Cellcom T 10:44 AM ¥ % 65% )
LogIn

Your session expired, please login again

Log in using your myCellcom account

Login

Save password

Sign up Forgot Password

Read the important information regarding usage information provided in the
app is an estimate and may not currently reflect current usage. Tap OK to
continue.

eecc0 T 9:26 AM ¥ % 82% WD

& Back myCellcom

Important Information
The information provided is sclely an
estimate and may not accurately
reflect your current usage. It is based
on information that is received and
processed by Cellcom at this time.
There may be some delays in

processing information.

Ok
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3. Goes to the myCellcom App main menu screen.

#8000 Callom T 10:02 AM 4 77% .
< Back myCellcom

Bill Cycle Ends: 4/20/17 (0 days left)
Share Unlimited Plan
(715) 123-4567 JOHN BLACK

TALK
mgUsage. 128 of unlim min
TEXT

myUsage: 4 of unlim rrﬂ

1
DATA
myUsage: 118186, Acct: 19358 of 20480 MB

Features

ellcom



Sign up for an Account

1. To sign up for a myCellcom account, tap on “Sign up” on the log-in screen.

] Celcom = 10:44 AM 7 3 65%m

Log In

Your session expired, please login again

Log in using your myCellcom account

Login

Save password

2. Enter your 10 digit wireless number and select if you want your temporary
password sent via text or mailed to your billing address.

il Celicom F 11:03 AM 7 % 63% . )

< Login Sign Up Submit

Select delivery option:

Send to number via text

Select Account Type:

Wireless User

Send to number via text
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3. Select if you are signing up as a wireless user or an account owner. Tap on
Submit to continue.

ani] Collcom 5 11:03 AM % 62%

< Login Sign Up Submit

Select delivery option:

Send to number via text

Select Account Type:

Wireless User

Wireless User

4. If you choose to proceed as an account owner, you will need to add either
your account password, last 4 digits of your social security number, or the
last 4 digits of your tax ID number. Tap on Submit to continue.

il Collcom & 1:33 PM 7% 43%m
< Login Sign Up Submit
5551234567

Select delivery option:
Send to number via text
Select Account Type:

Account Owner

To protect your privacy a Cellcom
account password, Social Security
Mumber or Federal Tax Id is required

See More
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5. A pop-up will appear saying a temporary password has either been sent to
the given number or that the password has been mailed to your current
address. If you chose to sign up as a wireless user, you will just need to
enter in your 10 digit number and select if you want your password sent via
text or mailed to your billing address.

New User Created New User Created
A temporary password has been sent A temporary password has been sent
to the given number. You should to the address on file. Please allow 3
receive your new password within 5 days to receive your password at your

minutes. current billing address.

Ok 0Ok

Gellcom



Forgot Password

1. If you have forgotten your password, you can now tap on the Forgot

Password feature through the app.

2. Enterin your 10 digit wireless number and choose whether to have your
temporary password sent via text or mailed to your billing address. Tap
Submit to continue.

3. Next you will need to enter in your account password, last 4 digits of your
social security number, or the last 4 digits of your tax ID. Tap Submit to

continue.

Gellcom

il Colcom T 10:44 AM < % 65% M

Your session expired, please login again

Log in using your myCellcom account

Log In

Save password

il Celeom T 2:01 AM <+ % 80%

{Logln Forgot Password  Submit

Select delivery option:

o number via text

W Cateom 502 AM 7 ¥ 70
< Back Submit
To protect your privacy a Cellcom

account password, Social Security
Number or Federal Tax Id is requred.




4. A pop-up will appear saying a temporary password has been sent to the
given number or that the password was sent to the billing address.

Temporary Password Sent Temporary Password Sent
A temporary password has been sent A temporary password has been sent
to the given number. You should to the address on file. Please allow 3
receive your new password within 5 days to receive your password at your
minutes. current billing address.

Ok Ok

Gellcom



Usage Information

The main menu screen in the myCellcom app gives a quick
overview of estimated usage for Talk, Text and Data since
the close of your last billing cycle. The usage information
provided is for your wireless number, unless you share
minutes, messages or data with all lines on your account. If
you share, the usage bar will show a two tone bar with your
usage and the cumulative usage of all lines on the account.
On the main menu screen, Talk is anytime minutes and Text
is outgoing text messages (if you go over on a different type
than what is displayed on the main menu screen and would
have a financial impact, an alert will appear). Usage
information is displayed 2 ways:

Callcom 5

< Back

Bill Cycle Ends: 4/20/17 (0 days left)

10:02 AM

myCellcom

Share Unlimited Plan
(715) 123-4567 JOHN BLACK

TALK
myUsage: 128 of unlim min

TEXT
mylsage: 4 of unlim msg

DATA
myUsage: 11816, Acct: 19358 of 20480 MB

Features

% 77%

1. The progress bars give a quick representation of your estimated usage vs.
monthly plan amounts. The bars will change color depending on how close

to the plan amounts you are for the billing cycle.

2. Above the progress bar is the numerical representation for the estimated
usage and monthly plan amounts. If the monthly plan amounts are shared
among all lines on your account, it will provide your usage denoted as
myUsage, the account usage and the monthly plan amount.

e Green bar means you are within your monthly plan limit and should
have nothing to worry about. A full green bar means you have an

unlimited amount

¢ Yellow bar means you are at least at 80% of the plan amount for the

month

e Red bar means you have hit the plan amount for the month and are

incurring additional charges.
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To get more detail on your Talk, Text and Data usage, from the
main menu screen, tap the progress bar or the grey arrow on
the right hand side. Just like the main menu screen there are
progress bars and actual number information displayed for
each.

Talk detail provides more information on the type and amount
of minutes on your plan and estimated usage of each.

Text detail provides more information on the type and amount
of messages on your plan and estimated usage of each.

Data detail provides more information on the type and amount
of data and estimated usage.

Gellcom

‘eaccc Celcom F
< Back

Bill Cycle Ends: 4/20/17 (D days left)
Share Unlimited Plan
(715)123-4567 JOHN BLACK

10:02 AM ¥ 1 TR

myCellcom

TALK

mﬁsaﬁ: 128 of unlim min

TEXT

ﬂUsaa 4 of unkim mﬁ

1

DATA
mylsage: 11816, Acct: 19358 of 20480 MB

Features

119 PM ¥ 1 80N EN

Back myDetails

Anytime

mﬁsaﬁ: 0 of unlim min

#8500 Compen T

1:19 PM + % 0% M

¢ Back myDetails

Picture Msgs

mylsage: 0 of unlim ma

QuikiTxT Dmstc In
myUsage: 13 of unlim m:

QuikiTxT Dmstc...
mylsage: 0 of unlim msg

QuikiTxT Int'l In
myUsage: 0 of unlim msg

QuikITxT Int'l Out

Usage: 0 of unlim m:

Cotcom T 119 PM i 1N

Back myDetails

Data Pack (MB)
mylUsage: 23, Acct: 1940 of 8192 MB

Keep Your Data
myUsage: 0, Acct: 0 of 5542 MB




Usage Controls

Celicom * 11:24 AM 4 % 94% 4
£ Back myCellcom

Bill Cycle Ends: 7/01/17 (15 days left)
Share Plus Plan
(920)123-4567 JOHN BLACK

TALK
To access the Usage Control functions, from the main screen, TEXT e sooumm s
tap on the “Usage Limits” icon at the bottom of the screen or | ®Tuue s s e rereame
the “More” icon to access both “Usage Limits and Usage R

Blocks”.

myu;a&e 169 of unlim min

Tap on either “Usage Limits”, which is a paid feature or “Usage Blocks”, which is
available to all share plan and advantage plan customers free of charge.

11:49 AM £ 98% M s

e2000 Cator
{ Back  Set Usage Limits Done

(920)123-4567 JOHN BLACK
Set usage limits on this line? L )

Data Usage 13 MB

When you select “Usage Limits”, you will be brought to the

“Set Usage Limits” screen. Here you will be able to enter the _
amount of data you want to allocate to the line, select what to

do when the line reaches its data usage limit, or notify & block 1 2 3
or notify only the line that is approaching its allocated limit. : Z MSO

PQRS Tuv WXYZ
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#8000 Celoom ® 11:49 AM % 98% 4

¢{ Back  Set Usage Blocks Done

When you select “Usage Blocks”, you will be brought to the ek ()
“Set Usage Blocks” screen. Here you will be able to block DATA

Unblock ‘ ) Block

Schedule Block Dates? @)

data, text or voice services immediately or you can schedule a
date for the services to be blocked.

Start Set start date

End Set end date

View Disclaimer

When you block a line it will state “Block Pending”. Once the line is officially
blocked it will say “Blocked”.

[T — 4:21PM 4 % 90% W TR e 41 PM 7 3 o1% m-

< Back myCellcom < Back myCellcom

Bill Cycle Ends: 7/08/17 (18 days left)
Share Plus Plan
(920)123-4567 JOHN BLACK

Bill Cycle Ends: 7/08/17 (18 days left)

Share Plus Plan
(920)123-4567 JOHN BLACK

TALK
mesaﬁe: 0 of unlim min
TEXT Block pending

m:Usaﬁe: 0 of unlim mﬁ

ATA
myUsage: 21, Acct: 1814 of 8192 MB

Features

Gellcom

TALK A
mesaﬁe: 0 of unlim min

TEXT Blocked
m‘Usaﬁe: 0 of unlim mﬁ

TA
myUsage: 21, Acct: 1814 of 8192 MB

Features




iOS: Increase Data Bucket

#9000 Celtom T 4:03 PM 7% 63% M

< Back

Call

To access the Increase Data Bucket function, from the main
screen, tap “More” located at the bottom of the screen.

Text

Usage Blocks

Tap on “Increase Data Plan”.

Increase Data Plan

#0000 Gatkam. T a:21 PM + 4 90% .-
< Back Save

A separate screen will open where you will be able to choose | currentdatapian:

Data Share 1GB - $25

from different shared data options along with the duration of st st parods
months you would like to continue with the increased data Selctduraton
bucket. Simply tap “Data Share” and “Ongoing” to scroll

through your options.

Cycle Start Date: 08/16/2017

- Once you have chosen the data amount and duration of
time, tap on “Save” Data Share 3GB - $40
4 .

You will then receive a data increase confirmation. Read
through the text and tap on “Cancel” if you would like to go

. . . . \HCFR&SIHQ the sharyd data plan will
back or “Submit” if you agree with the terms and would like to i S

leaving, as well as the full charge of

Data Increase Confirmation

. . the new data plan. CAUTION - Keep
¥ Data: Ar d data that
proceed with your data increase. B rour oo Ay unied ot
cycle (“rollover data®) is forfeited if you
change your data plan, including
changing the shared data plan amount.

Cancel Submit

Once you tap “Submit”, you will see a confirmation window
that reads “Your request has been processed. Your data plan
has been successfully increased.” i

Your request has been processed.
Your data plan has been successfully
increased.

OK

Gellcom



My Plan Information

To view your plan information, tap on “Features”, this will take you to the myPlan
page.

#8000 Callcom T 10:02 AM T4 77% -
< Back myCellcom

Bill Cycle Ends: 4/20/17 (0 days left)
Share Unlimited Plan
(715)123-4567 JOHN BLACK

TALK
myUsaia: 128 of unlim min

TEXT
myUsage: 4 of unlim msg

'
DATA
myUsage: 11816, Acct: 19358 of 20480 MB

Features

The myPlan page provides an overview of the rate plan and features for the

specified wireless number on the account. Note: Wireless Users will only be able
to view their wireless number.

#8000 Cellcom T 8:58 AM ¥ 4 87%
{ Back myPlan

Shared

Data Share 6GB*
Additonal

Access - Smartphone®
Call Waiting”

Caller ID*

Detail Airtime*

Keep Your Data*
Location Services*
Picture Messaging”
Smartphone Modem*
T3 Limited Coverage*
Three Way Calling”
Unlimited Messaging™
Voicemail”

* Included in plan

Gellcom



myPayment/myBill Information

To view invoice information, from the main menu tap My Bill.

This will take you to the myPayment page, which shows
current charges, past due, payment adjustments and when
the balance is due. Swipe right to see your Bill and previous
statements.

The myBill page provides an account summary,
balance/payments received and current charges and credits.
Make sure to scroll down to see more information. Note:

Wireless Users will only be able to view their portion of the
bill.

Gellcom

#0550 Callcom P 10:13 AM T4 A D

myCellcom

b Elwl"ll

Share Unlimited Plan

.
w

myBill
myAccount
News, Weather, and Sports

Events

4 B dOMD@

Contact Cellcom

&

About

& Logout

{ Back

Account Balance Summary

Current: $40.00
Past Due: $79.90
Payments: $0.00
Adjustments: $0.00
Balance: $119.90
Due Date: 2020-01-30
Make Payment
< Back
Bill Date: 2020/01/08

Summary of Account 12345678

Bill Date: 2020-01-08
Due Date: 2020-01-30
Balance: $79.90
Payments: $0.00
Adjustments: $0.00
Balance Forward: $79.90
Data & Other Charges: $0.00
View PDF




myPayment/myBill Information

Tap on the Bill Date to select an invoice to view. This will show
you the current plus last 5 months of invoices.

Once you have selected a bill date, tap on View PDF.

You can select to copy, markup, print or save your pdf invoice.

Gellcom

< Back
Bill Date: 2020/01/08
Summary of Account 12345678
Bill Date: 2020-01-08
Due Date: 2020-01-30
Balance: $79.90
Payments: $0.00
2020/01/08
< Back
Bill Date: 2020/01/08
Summary of Account 12345678
Bill Date: 2020-01-08
Due Date: 2020-01-30
Balance: $79.90
Payments: $0.00
Adjustments: $0.00
Balance Forward: $79.90
Data & Other Charges: $0.00
View PDF
Lo

. 15211524Bill2020-01-08 x
« PDF Document - 282 KB

AirDrop Messages Mail Sna

Copy

®
Markup ®
Print =)
Add Tags )
Save to Files B

Edit Actions...




Making a Payment

To make a payment, from the main menu screen tap myBill.

The initial myPayment screen provides current balance
information. Here you can make a payment or view a
previous statement.

To pay with a credit card, tap Pay with Credit Card under
Payment Information.

Gellcom

‘sacco Colcom ¥ 8:48 AM + 88% ED

myCellcom

L el‘gnm‘

(3 share Unlimited Plan

myBill
myAccount

Mews, Weather, and Sports

Contact Cellcom

About

B

o

®

(3 Events
<

2

&

Logout

#9200 Cellcom ¥ B:48 AM  SEY .
< Back myPayment
Bill Cycle Ends: 6/20/17 (5 days left)

Current Balance

Curren t $35538
Past Due: $0.00
Payments: $-356.08
Adpustimams 50.00
Balance: $0.00
Dua Data 067112017

Make Payment

View Previous Statement

#8000 tameee  LTE 8:48 AM ¥ a8% Em
& Back myPayment
Bill Cycle Ends: 6/20/17 (5 days left)

Account Summary

Account Numiber; 12345678

Dnoe Date: asyIn?
Account Balance: 30,00
Past Due Amount: 30,00

Payment Information

Pay with Credit Card )
[Visa, Mastorcard, Discover, of Amorican Express]

Pay with Checking or Savings Account

Name:

Card Type: Enter Card Type
Card Number; Enter Card Number
Expiration Date: Enter Expir

Security Code:




Fill in the requested information by tapping on the area. The
app preselects paying the account balance, but you can
change that to just pay the past due amount or a specific
amount. When complete, tap continue.

Confirm the information is correct, then tap submit payment.

Next you will go to the successful payment screen, letting you
know that your payment was successfully posted to your
account. Tap done to go back to main menu. Please note: your
payment will not be reflected in the My Bill section of the app
until your next billing cycle.

Gellcom

L + ga% mm
£ Back myPayment

Pay with Credit Card

o
....... Mastercard, Discover, or Amesican Express)

Pay with Checking or Savings Account
Name:

Card Typa:

Card Number:

Expiration Date: 17201
Security Code:

Zip Code:

Pay Account Balance

Pay Past Due Amount

Pay Specific Amount 20,00

weooc Cakom % 650 AM ¥ Ba m--
< Back Confirm

Payment Summary

Bill Cycle Ends: 6/20/17 (5 days left)
Payment Summary

Card Type

MName

Card Number

Expiration Date

Security Code

Zip Code

Payment Amount

Submit Paymant

seec Colicom ¥ 6116 AM -

Successful Payment Jone

Your payment has been successfully posted
1o your account.

Account Number;

Credit Card Payment

Transaction Date:

Confirmation Code:

Paymant Amount

Card Type

Card Number:

Expiration Date:




To make a payment with checking or savings account, from
the myPayment screen tap Pay with Checking or Savings
Account. Select if you are paying with Checking or Savings.

Fill in the requested information by tapping on the area. The
app preselects paying the account balance, but you can
change that to just pay the past due amount or a specific
amount. When complete, tap continue.

Confirm that the routing number, account number and
payment amount is correct and tap submit payment.

Gellcom

wscoo Cellom ¥ B:50 AM < 88%
& Back myPayment
Bill Cycle Endis: 6/20/17 (5 days left)
Account Summary
Account Number: 12345578
o&MI?
5000
$0.00
Payment Information
Pay with Credit Card
(Visa, Mastercard, Discover, of Amarican Express)
Pay with Checking or Savings Account s
Routing Number:
Account Number:
Pay Account Balance 50,00
Pay Past Due Amount
Cellcom + B:51 AM < 88% .
< Back myPayment
Due Date: 081172017
Account Balance: $0.00
Past Due Amount $0.00

Payment Information

Pay with Credit Card
(Visa, Mastercard, Discover, or Amarican Express)

Pay with Checking or Savings Account o
Routing Number:

Account Number:

Pay Account Balance

Pay Past Due Amount

Pay Specific Amount $20.00 v

escoo Celcom ¥ 8:51AM < A% -
€ Back Confirm

Payment Summary

Bill Cycle Ends: 6/20/17 (5 days left)
Payment Summary

Routing Mumber

Account Number

Payment Amount

Submit Payment




Next you will go to the successful payment screen, letting
you know that your payment was successfully posted to your
account. Tap done to go back to main menu. Please note:
your payment will not be reflected in the My Bill section of
the app until your next billing cycle.

Gellcom

ee80 Cellcom F B8:38 AM

Successful Payment

Don

e

Your payment has been successfully posted

to your account,

Account Number:
Bank Payment
Transaction Date:
Confirmation Code:
Payment Amount

Bank Account Number:

Routing Mumbaer




Contacting Cellcom

esecco Collcom ¥ 8:48 AM + BE% E
myCellcom
Gellcom
The myCellcom app provides multiple ways for you to @ Share Unimited Plan
contact Cellcom for additional questions or comments. Tap & myi
Contact Cellcom from the main menu screen. © minccount
&) Mews, Weather, and Sports
2 Events
<« Contact Cellcom
B About
€ Logout
@00 Collcom T 11:50 AM i 90N D
{ Back Contact
Call Cellcom
Facebook
The Contact screen provides 4 options to contact Cellcom. Tuitter

Cellcom Website

Find a Store Location

Chat

Select Call Cellcom from the Contact screen. A pop up will
appear with the option to call Cellcom Customer Care.

(800) 236-0055

Cancel Call

Gellcom



Select Facebook from the Contact screen. This goes to
Cellcom’s Facebook page where you can message us.

Select Twitter from the Contact screen. This goes to Cellcom
Twitter where you can tweet us.

Select Cellcom Website from the Contact screen. This goes
to Cellcom’s website where you can find more information
on plans and features, a location near you and additional
contact information.

Gellcom

ey Cellcom

Sign Up Message

Liked Following

Home  Posts Vide:

-

@ Celcom seoe ® 133 PM A% Ty
& mobile.twitter.com [

& cellcom Q

:IFIEII

|, Follow

Cellcom
Emycelicom

We are a wireless company that believes in
extraordinary customer care and solutions that are
Built for You!

Green Bay, W1 - celic
78 Following 760 Followers

Tweets Media Likes

Cellcom @rriycell 27m d
i Congratulations to hieen Huss:
Brillion High Scho et Iy JOC S 301
o] 1 M

h M 4

@ myCelicam secon ® 133 PM A e -

& cellcom.com <

E‘M @ Fon | Faos

Find A Location

Calling Plans
Internet Plans
Products
Entertainment & Apps
myCellcom

Quik|Pay

%iPad Pro




eeco0 Calcom ¥ 3:38 PM 5 1 76% )

( Back  Find a Location Origin

ik N
@ e 9 %? ‘3
Select Find a Store Location from the Contact screen. This '3 Q
goes to a map of all Cellcom Retail stores. Tap on Originto |
find the Cellcom store that is closest to your current Avrams
location. Antigo - Arlen's TV & Ap...

2735 US Highway 45

Antigo - Totally Cellular
500 Superior S5t

Appleton East
W3178 Van Roy Road

Appleton North
528 W. Northland Avenue

8o Celcom T 3:39 PM + % 76% EE)
€ Back Store Detail
Abrams

Cellcom Retail Location

2711 East Frontage Road
Abrams, Wi 54101

When you tap on a location, store detail will appear with
information on address, phone number, hours of operation
and store offers. WF sampm

Sat. 9am-3pm

Phone: (920) 826-4466 -

Store Offers:

Processes Insurance Claims
Apple iPhone Sales
Accepts Payments
Computing Solutions

secco Celleom T 1:41 PM 7k 7an mm

< Back

Select Chat from the Contact screen. This will take you to
a sign in page where you will enter your Name, Email
Address and Topic for Chat. Your Email Address

Topic for Chat

Gellcom



myAccount

To set preferences, select myAccount from the main menu.

Manage Notifications allows Account Owners the ability to
set their preferences to keep track of their account’s usage.
Start by selecting Manage Notifications from the myAccount

page.

In the myNotifications screen you can select the notifications
to come through as a text message, email or both, as well as
who should receive the notification. Once you have made
your selection, tap save in the top right hand corner to save
the changes.

Gellcom

eecco Collcom ¥ 8:48 AM + BE%

myCellcom

L el‘gnm‘

{3 Share Unlimited Plan

myBill
myAccount

Mews, Weather, and Sports

Contact Cellcom

About

B

o

®

G Events
<

2

&

Logout

ssenn Cellcom T 8:52 AM + 88% EN

< Back myAccount
Manage Notifications
Paperless Billing
AutoPay

User Permissions

Usage Controls
This feature is not enabled on your account

800 Cellcom T 8:52 AM + B8N W

< Back myMNotifications Save

myMalifications is a free ool that
keep track of your usage, Rece 3
text message alerts when your voice minutes, text
Mmessages of Gl Ane NEar of exceading your plan
allowancs.

ks it oasior o
ail or free

To get staried, simply sslect your notification
profarences bolow and cick Save. B you do nat wish
10 Tecieve Mese Messages, you may opt out below,

Notifications
Send Text Message To:
Tha kne with the notificabion
The primary lne on my account regarding all lines
All lines on my account should receive all notifications.
[715) 2125173 DAVID PHILLIPS

(715) 212-7982 SAM PHILLIPS




Note: by turning myNotifications to off, you will not receive
alerts when approaching or exceeding plan allowances and

could incur additional charges. A warning will pop up, tap OK

to turn off.

Paperless Billing allows you to view your monthly statement
online and no longer receive a paper bill in the mail.
Paperless Billing allows account owners to sign up or make
modifications to Paperless Bill within the app. Tap on
Paperless Billing from the myAccount page and make your
selections. Terms and Conditions are available for
reference.

With Autopay you can have Cellcom automatically charge
your credit card or bank account when the bill comes due.
Tap on Autopay from the myAccount page and follow
instructions to get set up, edit or cancel Autopay.

Gellcom

Warning
Are you sure you want to disable usage
notifications?

Cancel

sscoo Celicom ¥

863 AM + BB% W}

< Back

Go green. Eliminate paper. Sign up for
paperless billing. By activiating Cellcom's
paperless bill, you can view your menthly
Cellcom statement online. You will receive

an email notification each time a new bill
becomes available for viewing.

You are not currently set up for Paperless
Billing.

Set up Paperless Billing

Terms and Conditions

secoo Cellgom T

< Back
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By signing up for Autopay, you can have
Cellcom automatically charge your credit
card or bank account when your bill
comes due.

You are currently set up for Autopay

Payment Date: man?
Card Type: MASTERCARD
Card Number: ~ sereseessees 5454
Card Exp: 112018

Edit Autopay Details

Cancel Autopay




Account Settings allow you to determine if additional account
users or wireless users can be created on your account. Tap
on User Permissions from the myAccount page to make your
selections.

Gellcom

- Callcom - 8:53 AM ¥ 87% .

Cancel Save
Edit your account settings below

Allow additional Account
| Owners to be created on your
i account,

Allow Wireless Users to create
myCelicom logins for your
account.




Contact Roadside Assistance

If you have Roadside Assistance, you are now able to call
directly from the myCellcom app. Tap on “Roadside
Assistance” on the main menu. Next tap on “Call Roadside
Assistance”. The number will automatically pop-up in your
dialer.

1(855) 370-1626

Cancel Call
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myReferrals
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To access myReferrals, tap on “myReferrals” in the main Focke  ogfiones

menu. Here you will be able to refer someone to Cellcom or  JEETET:NE)

when you refer your friends, family and co-workers.

claim your reward. To refer someone, tap on “l want to
” . y $ RekasalCredi g
refer someone”. To claim your reward, tap on “l was ] i i

referred to Cellcom”. .

Sign up for your own unique myReferrals
Code! Then share your myReferrals Code
with your friends, family, and co-workers.
When they enter your myReferrals Code
after activating a new Cellcom account,
you both will be rewarded!

| want to refer someone. Sign me up!

Are you a new Cellcom customer that
was referred by someone else? Enter
their myReferrals Code and you both

will be rewarded!

| was referred to Cellcom. Claim my reward!

Important Information

No SIM = 3:50 PM 85% )
< Back myReferrals
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When you tap on “l want to refer someone” you will be U
brought to a screen to sign up for the myReferral program. Enter your information below to start

the referral process and receive your

Once you fil out all the information, tap on “sign me up”. own unique myReferrals Code.

(Optional Information) Who told you about the
myReferrals program?

Cellcom Retail or Agent Store

Select a location

No Thanks Sign Me Up!

Important Information

Gellcom



You will then receive a referral code, which you can share via
email, text, or Twitter.

If you want to claim your reward, tap on “l was referred to
Cellcom”. This will bring you to a screen to redeem your
referral. Fill in all the information and tap on “Claim My
Reward”.

Gellcom

No SIM = 3:52 PM 85% (mm. )

¢ Back myReferrals Redeem

myReferrals Code

RILE9312

Share your unique myReferrals Code
with your friends, family, and co-
workers. When they use your
myReferrals Code after activating a
new Cellcom account, you both will be
rewarded!

Share the love! Email or share your
myReferrals Code with a friend or
contact!

=<

Important Information

ull Cellcom = 2:44 PM =

{ Back myReferrals

Redeem Referral
To complete the referral, fill in your

information below, and enter the unique
myReferrals Code that was provided to you.

Where did you purchase your device?
Select a location
No Thanks Claim My Reward

Important Information




A pop-up will appear on the screen saying your referral process
has been completed.

Gellcom

Congratulations! You have
completed the referral
process for Cellcom!

An account credit will be applied to
your account once the referral is
reviewed and if all referral
requirements have been met.

Ok




About
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myCellcom
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@5 Share Unlimited Plan

For the app version and other information, select “About”

. myBill
from the main menu page. rccount
myAccoun

News, Weather, and Sports
Events

Contact Cellcom

About

BADO O

T

Logout

¢ Back About

Tap “View Usage Controls Disclaimer” to see the full el
. . . myCellcom
disclaimer for call, text, and data blocking and usage limits. RPN

System Version 12.1.2
Copyright © 2018
Login ID : 9207642855

The information provided is solely an estimate
and may not accurately reflect your current
usage. It is based on information that is
received and processed by Cellcom at this
time. There may be some delays in processing
information

View Usage Controls Disclaimer

Gellcom
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